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Benefits of Hosted DTS Mail System

Data Center Facility

— Security, electrical with UPS and generator, cooling,
management, Redundancy\Fault Tolerance and
alert systems

Data Center technical staff expertise

- Exchange, Servers, Database, Storage/Backup,
AD, Networks and Security

Simple Mail Budget Cost model
- Mail costs are fixed per account

— Agency\Department is no longer required to cost
hardware and software

Support and operations primary tasks are the
creation\modify\deletion of accounts

Mail Architecture is physically external to
Agency\Department network

ECAT specific security permission delegation for
mail account management and auditing\reportin
tool

Multiple Virus Scan Engines
Blackberry mail integration
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EDD partnered with DTS
Directory Synchronization

Mixed mode
I.  Calendars, Delegates, Distribution Lists

Integration standards and requirements

Escalation Resolution and Project status

Enterprise Electronic Faxing

Migration GPO & SMS\Altiris desktop migration packages
Workstation\Laptop local execution of migration application

Migration checklist for both EDD & DTS down to the migration
account
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